
Division of Corporations 
Customer Survey 

On a scale of 1(unacceptable) to 10 (outstanding), please rate our performance in the following nine areas 
by circling the number that best defines how well we performed.  Please feel free to provide specific 

comments for each statement. If there is an area we did not cover below, please feel free to add them at the 
bottom of the survey form.   

 
1. How would you rate the overall quality of service provided by the Division of 

Corporations?    1   2   3   4   5   6   7   8   9   10  NA 
Comments:____________________________________________________________  
 
2. How would you rate the convenience of our service?  
 1   2   3   4   5   6   7   8   9   10   NA 
Comments:___________________________________________________  
 
3. How would you rate the promptness of service provided? 

1   2   3   4   5   6   7   8   9   10   NA 
Comments:___________________________________________________ 
 
4. How would you rate the accessibility of the Division of Corporations staff? 

1   2   3   4   5   6   7   8   9   10   NA 
Comments:____________________________________________________ 
 
5. How would you rate the training you received from the Division of Corporations staff? 
 1   2   3   4   5   6   7   8   9   10   NA 
Comments:_____________________________________________________________   
 
6. How would you rate the written materials received from the Division of Corporations 

(Were they easy to read and helpful? i.e., instructions, guidelines, forms). 
 1   2   3   4   5   6   7   8   9   10   NA 
Comments: ____________________________________________________________  
 
7. Were Division of Corporations staff attentive and helpful relative to your comments and 

concerns? 
 1   2   3   4   5   6   7   8   9   10   NA 
Comments: ___________________________________________________ 
 
8. Did Division of Corporations staff display professionalism & courtesy?  
 1   2   3   4   5   6   7   8   9   10   NA 
Comments:____________________________________________________________ 
 
9. Are Division of Corporations staff knowledgeable?  
 1   2   3   4   5   6   7   8   9   10   NA 
Comments:___________________________________________________   
 
Please let us know about experiences and incidents with Division of Corporations (i.e., staff, 
equipment, connectivity, customer service) that impressed or disappointed you.    
We highly value your comments and suggestions about areas of improvement and ways we can 
better serve our customers. The purpose of this survey is to objectively quantify the quality of 
service provided and to identify issues for discussion and resolution within the Division.  
Mail completed surveys to: Department of State, Division of Corporations, P.O. Box 898, Dover, 
DE 19903. You can also FAX the survey to 302-739-2565. 
Please give us your name and tell us how to contact you if you would like us to respond to your 
concerns. _________________ 
web 




